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“Data Is King. Action out
of Kindness Is Godly.”

Joe Kiani, Founder
Patient Safety Movement Foundation
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CEO WELCOME MESSAGE

Dear Friends,

Welcome to the 11th Annual World Patient Safety, Science & Technology Summit! We

are honored to host world-renowned patient safety experts who will address the latest
challenges and opportunities in healthcare systems worldwide and discuss innovative
solutions. Topics such as the integration of real-time data from electronic medical records,
the role of artificial intelligence, and the implementation of a culture of safety will be
highlighted to show how we can achieve our goal of zero harm. Additionally, hearing moving
patient stories throughout our program will remind us why we must remain committed to
this cause.

Our main theme will adhere to the timeless words of Hippocrates from 2,500 years ago:
“First, Do No Harm.” We will emphasize that patient safety is a collaborative effort between
healthcare workers, patients, administrators, and all involved to achieve optimal outcomes.
We will tackle the challenges of implementing Actionable Evidence-Based Practices and
highlight the positive transformations in healthcare systems when data transparency

is practiced. To create meaningful change, it is crucial to know the facts about adverse
events—such as the frequency of preventable patient harm, the categories of harm,

and who are the most vulnerable patient populations—and to make this data publicly
accessible. Physicians, nurses, pharmacists, and the complete healthcare team absolutely
are mortified when a patient experiences preventable harm during their care. They want
proven solutions put in place immediately.

We are grateful for the diverse range of patient safety experts, patients and their families,
physicians, nurses, healthcare system leaders, global safety organization leaders,
academicians, MedTech executives, and politicians from around the world who
are present at this summit. This is a unique opportunity to make lifelong
connections and meet your partners in our journey to ZERO. As Joe

Kiani said in his keynote speech at the WHO Ministerial Summit in

February 2023, “Actions out of kindness are the most effective.”

Those who know him recognize his commitment to good, safe

healthcare. If you see me or Sanaz, please say hello. We want

to meet you and learn how you are contributing to making

healthcare safer. Rest assured, we are advancing patient

safety faster than ever before, thanks to your dedication,

passion, and the transparent outcomes achieved with

global and, most importantly, patient input.

Thank you for being here.
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Michael Ramsay, MD, FRCA
CEO, Patient Safety Movement Foundation



AGENDA

AGENDA

DAY ONE

FRIDAY, SEPTEMBER 6

7:30 am - 9:00 am

9:00 am -12:00 pm

12:00 pm - 1:00 pm

Registration
Morning Program

CEO Welcome Message
Dr. Michael Ramsay

Chief Executive Officer, Patient
Safety Movement Foundation

Founder State of the
Movement Speech
Joe Kiani

Founder and Past Chair,

Patient Safety Movement Foundation,

Founder, Chair, and CEQ,
Masimo Corporation

Patient Story #1

Speaker
Dr. Diana Ramos

Panel 1:

The Role of the Board
and C-Suite in Fostering
a Culture of Safety

Joe Kiani

Kimberly Cripe

Dr. Marcus Schabacker
Tom Jackiewicz

Chad Lefteris

Break and Networking

Panel 2:

Using Real-Time Data from
Electronic Medical Records
Dr. Philip Lumb

Dr. Mark Konrad

Dr. David Stockwell

Barbara Fain

Drew Ladner

Ruth Ann Dorrill

Speaker
Dr. Don Berwick

Speaker
Scott Hamilton Kennedy

Lunch

O 1:00 pm - 7:00 pm

Afternoon Program

Speaker
Dr. Henrietta Hughes

Speaker
Dr. Najm Meshkati

Panel 3:

Advancing Safety Through
Systemwide Collaboration
Dr. Michael Ramsay

Dr. Walter Peters

Lisa Athens

Pete McCanna

Dr. Elizabeth Papaila

Speaker
Dr. Craig Umscheid

Break and Networking

Speaker
Dr. Evan Benjamin

Speaker
Dr. Abby Towfigh

Patient Story #2

Speaker
Dr. Michelle Schreiber

Speaker
Dr. Peter Ziese

Alarm Fatigue
Video

Speaker
Dr. Ezequiel Garcia-Elorrio

Awards Ceremony
Networking Session

Movie

DAY TWO

SATURDAY, SEPTEMBER 7

7:30 am - 9:00 am

9:00 am -12:00 pm

12:00 pm -1:00 pm

Registration
Morning Program

Chair’s Update

Dr. Mike Durkin
Chair, Patient Safety
Movement Foundation

Patient Story #3

Forging the Future

Dr. Sanaz Massoumi
Chief Operating Officer, Patient
Safety Movement Foundation

Speaker
Dr. John Whyte

Panel 4:

Resilience in Healthcare
Robin Betts

Dr. Steve Barker

Dr. David Nash

Dr. Patricia Mack

Dr. Brandyn Lau

Speaker

Dr. Tedros Ghebreyesus
Video

Break and Networking

Speaker
Dr. Michael Stamos

Panel 5:

Engaging Patient and
Family Members

Dr. Steve Barker

Tracy Young

Dr. Joe Carmichael
Vonda Vaden Bates
Carole Hemmelgarn

Speaker
Dr. Ted Baker

Lunch

O 1:00 pm - 5:00 pm

Afternoon Program

Speaker
D.A. Wallach

Speaker
Amy Ashcraft

Patient Story #4

Speaker

Rt Hon Jeremy Hunt MP
Video

Speaker
Dr. Dan Cole

Speaker
Dr. Peter Lachman

Speaker
Michael L. Millenson

Break and Networking

Hospital Acquired Conditions
Video

Panel 6:

Global Patient Safety
Dr. Mike Durkin

Dr. Ali Asery

Dr. Jannicke Mellin-Olsen
Dr. Carol Peden

Stacey Orsat

Global Interprofessional Patient
Safety Fellowship Roundtable

Dr. Sanaz Massoumi

Afifa Munawar

Natalia Camargo

Dr. Angeli Merci Mejia Porto
Dr. Luis Torres Torija Arguelles

Awards Ceremony

Building the Future Together
Dr. Michael Ramsay

Closing Video

Closing Remarks
Joe Kiani



KEYNOTE SPEAKERS

Joe Kiani, MS

Founder, Patient Safety
Movement Foundation
Chair & CEO,

Masimo Corporation

Diana Ramos,

MD, MPH, MBA
California Surgeon General

Tedros Adhanom
Ghebreyesus, MS, PhD

Director-General,
World Health Organization

John Whyte, MD, MPH

Chief Medical Officer, WebMD

Don Berwick,
MD, MPP, FRCP, KBE

President Emeritus and
Senior Fellow, Institute for
Healthcare Improvement

Craig Umscheid, MS, MD

Director of the Center for Quality
Improvement and Patient Safety,
Agency for Healthcare Research
and Quality

Rt Hon Jeremy Hunt MP
Former Chancellor of the
Exchequer, United Kingdom

“They say sunlight is a disinfectant. Well, transparency
is the greatest disinfectant. We can learn from each
other. It is unacceptable that we lack clarity on the

true number of patient harm events.

Joe Kiani, Founder
Patient Safety Movement Foundation

FEATURED SPEAKERS

Peter Ziese, MD, PhD

Head of Medical Innovation
& Strategy, PHILIPS

Michelle Schreiber, MD

Deputy Director, Quality
Measurement & Value Based
Incentives Group, Center for
Medicare and Medicaid Services

Najm Meshkati, MS, PhD

Professor of Civil/Environmental
Engineering, Industrial and Systems
Engineering, and International
Relations, University of Southern
California Governance Board Member,
Patient Safety Movement Foundation

Michael Stamos, MD

Dean, UCI School of Medicine
University of California, Irvine

Peter Lachman, MD,
MPH, M.B.B.Ch., FRCPCH,
FCP (SA), FRCPI

Lead Faculty Quality Improvement,
Royal College of Physicians of Ireland

Evan Benjamin, MD, MS, FACP
Director of Innovation and Community,
Ariadne Labs Associate Professor,
Health Policy and Management, Harvard
T.H. Chan School of Public Health

Ted Baker, MD

Founding Chair, Health Services
Safety Investigations Body

Scott Hamilton Kennedy, BA
Academy Award nominated
Documentary Director and

Founder of Black Valley Films

Amy Ashcraft, MPA

Deputy Regional Inspector General,
Office of Evaluation and Inspections,
HHS Office of Inspector General

Henrietta Hughes, OBE,
FRCGP, SFFMLM

Patient Safety Commissioner
for England

Abby Towfigh, DPM
Executive Director and Secretary,
Ayeneh Foundation Governance
Board Member, Patient Safety
Movement Foundation

Ezequiel Garcia-Elorrio,
MD, MSc, MBA, PhD

Director Health Care Quality and
Patient Safety, Institute for Clinical
Effectiveness and Health Policy,
President, ISQUa

D.A. Wallach, A.B.

Co-founder and General Partner,
Time BioVenture

Dan Cole, MD

President, Anesthesia Patient Safety
Foundation, Executive Director,
Professional Affairs, American Board of
Anesthesiology, Vice Chair, Professional
and Business Development, Department
of Anesthesiology and Perioperative
Medicine, UCLA

Michael L. Millenson, BA

President, Health Quality
Advisors LLC



PANELS

Panel 1: The Role of the Board and
C-Suite in Fostering a Culture of Safety

This panel explores the critical role of the Board and C-Suite in fostering a culture of
safety within healthcare organizations. Leaders discuss strategies for driving patient
safety initiatives, embedding safety into the organizational culture, and ensuring
accountability at all levels. Through real-world examples, the panel highlights how

executive leadership can create an environment where patient safety is a top priority.

Moderator:
Joe Kiani, MS

Panelists:

Kimberly Cripe, MPA

Marcus Schabacker, MD, PhD
Tom Jackiewicz, BBA, MPH
Chad Lefteris, BS, MS, FACHE

O O

Panel 2: Using Real-Time Data
from Electronic Medical Records

This panel examines how real-time data from Electronic Medical Records can
be leveraged to enhance patient safety. Experts discuss the integration of EMRs
into daily workflows, the benefits of using real-time data to prevent errors, and
how to effectively utilize EMR data to improve clinical decision-making and
patient outcomes.

Moderator:
Philip Lumb, MB, BS, MD, MCCM, FCCP

Panelists:

Mark Konrad, MD

David Stockwell, MD, MBA
Barbara Fain, 3D, MPP
Drew Ladner, MA, MBA
Ruth Ann Dorrill, BS, MPA

Panel 3: Advancing Safety
Through Systemwide Collaboration

The Baylor Scott & White team explore how systemwide collaboration can
advance patient safety. This organization leaders discuss strategies for fostering
cross-functional teamwork, sharing best practices, and building a unified
approach to safety across healthcare organizations. The focus will be on leveraging
partnerships to create a culture of safety that permeates all levels of care.

Moderator:
Michael Ramsay, MD, FRCA

Panelists:

Walter Peters, MS, MBA
Lisa Athens, JD

Pete McCanna, BS, MS
Elizabeth Papaila, MD

O O

Panel 4: Resilience in Healthcare

This panel addresses the importance of resilience in healthcare, focusing on
how healthcare professionals and organizations can adapt to challenges while
maintaining patient safety. Experts shares strategies for building resilience,
mManaging stress, and creating a supportive environment that prioritizes
well-being and safety in the face of adversity.

Moderator:
Robin Betts, RN, CPHQ, MBA-HA

Panelists:

David Nash, MD, MBA
Patricia Mack, MD
Brandyn Lau, MPH
Steve Barker, PhD, MD



PANELS

Panel 5: Engaging Patient
and Family Members

This panel explores the vital role of engaging patients and their families in the
healthcare process, emphasizing how their involvement can enhance patient safety.
Experts discuss best practices for fostering collaboration, improving communication,
and empowering patients and families to actively participate in care decisions,
ultimately leading to better health outcomes.

Moderator:
Steve Barker, PhD, MD

Panelists:

Tracy Young, MSNA, MBA, CRNA
Joe Carmichael, MD

Vonda Vaden Bates, BA

Carole Hemmelgarn, MS

O O

Panel 6: Global Patient Safety

This panel addresses the challenges and opportunities in improving patient safety
on a global scale. Experts from various regions share insights on best practices,
international collaborations, and innovative strategies to reduce harm and enhance
healthcare quality worldwide.

Moderator:
Mike Durkin, OBE, MBBS, FRCA, FRCP, DSc

Panelists:

Ali Asery, MBBS, MD, DCH, CSBP, CABP, SQIL, MHA
Jannicke Mellin-Olsen, MD, DPH

Stacey Orsat, BA

Carol Peden, MB ChB, MD (Res), MPH FRCA, FFICM, FACHE

Roundtable: Global Interprofessional
Patient Safety Fellowship

This roundtable discussion features panelists from the Patient Safety Movement
Foundation’s Global Interprofessional Patient Safety Fellowship program. They
will share their personal experiences and insights on how the fellowship has
empowered them to drive significant improvements in patient safety within their
organizations and regions.

Moderator:
Sanaz Massoumi, MS, PhD

Panelists:

Afifa Munawar, BScN, MSPH

Natalia Camargo, RN

Angeli Merci Mejia Porto, MD, FPOGS

Luis Torres Torija Arguelles, MD, MBA, MPH

O O



COMMITTED HOSPITALS

A Partnership Toward ZERO Harm

The Patient Safety Movement Foundation has been built on
collaboration and partnership. These committed hospitals are
using our Actionable Evidence-Based Practices in their efforts
to reach ZERO preventable harm.
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SPONSORS

We extend our sincere gratitude to our generous sponsors
for their invaluable support in making this event possible.
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