


Dear Friends,Dear Friends,

Welcome to our 10th anniversary “in person” Summit meeting! Our theme this year is  Welcome to our 10th anniversary “in person” Summit meeting! Our theme this year is  
“First, Do No Harm.” We have a very exciting agenda, with many of the world’s leading “First, Do No Harm.” We have a very exciting agenda, with many of the world’s leading 
experts in patient safety joining us. We also continued our practice of including patients experts in patient safety joining us. We also continued our practice of including patients 
and their families in every part of our program.and their families in every part of our program.

Since the pandemic, we have noticed a growing momentum to “move the needle” in Since the pandemic, we have noticed a growing momentum to “move the needle” in 
patient safety so we can have a safer healthcare system for both patients and healthcare patient safety so we can have a safer healthcare system for both patients and healthcare 
workers. The WHO Global Initiative has taken off. President Biden’s PCAST subcommittee workers. The WHO Global Initiative has taken off. President Biden’s PCAST subcommittee 
on patient safety has met, and we will hear some of the conclusions and recommendations. on patient safety has met, and we will hear some of the conclusions and recommendations. 
Since we began over 10 years ago, we’ve seen an increased number of patient safety Since we began over 10 years ago, we’ve seen an increased number of patient safety 
organizations around the world focus on eliminating preventable harm in healthcare.  organizations around the world focus on eliminating preventable harm in healthcare.  
It’s going to take each and every one of us to move the needle to ZERO harm.It’s going to take each and every one of us to move the needle to ZERO harm.

From an innovation standpoint, the MedTech industry really stepped up during the From an innovation standpoint, the MedTech industry really stepped up during the 
pandemic, and we saw the possibilities of telehealth and home monitoring. Today, pandemic, and we saw the possibilities of telehealth and home monitoring. Today, 
technology is improving with artificial intelligence and machine learning. More and more technology is improving with artificial intelligence and machine learning. More and more 
accurate data on adverse events in healthcare are becoming available, and these data are accurate data on adverse events in healthcare are becoming available, and these data are 
the powerful stimulus we have been looking for to help motivate real change. We look the powerful stimulus we have been looking for to help motivate real change. We look 
forward to more aligned incentives and have proposed a National Patient Safety Board  forward to more aligned incentives and have proposed a National Patient Safety Board  
that you will learn more about at this Summit.that you will learn more about at this Summit.

We are continually updating our Actionable Evidence-Based Practices and just launched We are continually updating our Actionable Evidence-Based Practices and just launched 
our new website — www.psmf.org. We also have several new team members, including a our new website — www.psmf.org. We also have several new team members, including a 
new COO, Dr. Sanaz Massoumi.new COO, Dr. Sanaz Massoumi.

In addition to the incredible speakers and panelists, we have a special In addition to the incredible speakers and panelists, we have a special 
screening of the award-winning HBO documentary film screening of the award-winning HBO documentary film Bleed OutBleed Out  
by filmmaker Steve Burrows and a Q & A discussion after.by filmmaker Steve Burrows and a Q & A discussion after.

Our Founder, Joe Kiani, said at the latest WHO Ministerial Our Founder, Joe Kiani, said at the latest WHO Ministerial 
Summit: “Actions out of kindness are the most effective,” Summit: “Actions out of kindness are the most effective,” 
and I wholeheartedly agree. We look forward to getting to and I wholeheartedly agree. We look forward to getting to 
know you more in the next couple of days. Please take this know you more in the next couple of days. Please take this 
unique opportunity to widen your patient safety network unique opportunity to widen your patient safety network 
and let’s have an outstanding two days of learning, and let’s have an outstanding two days of learning, 
understanding, and networking. understanding, and networking. 

Mike Ramsay, MD, FRCA Mike Ramsay, MD, FRCA 
CEO, Patient Safety Movement FoundationCEO, Patient Safety Movement Foundation

CEO WELCOME MESSAGE



DAY TWO
FRIDAY, JUNE 2, 2023

7:30 am – 9:00 am	 Registration
 
9:00 am – 10:55 am	 First Morning Program

	 Welcome Message
	 Sanaz Massoumi, PhD
	 Chief Operating Officer, Patient 		
	 Safety Movement Foundation 
			 
	 Chairman Message  
	 Mike Durkin, OBE, MBBS 
	 Chairman, Patient Safety 
	 Movement Foundation 

	 Committed Hospitals

	 Patient Story
	 Desiree Williams  
	 and Juwan Lopez  

	 Panel: The Journey to  
	 Zero Harm  
	
	 Featured Speaker 
	 Michelle Schreiber, MD
	 Centers for Medicare and  
	 Medicaid Services

10:55 am – 11:05 am	 Break

11:05 am – 12:00 pm	 Second Morning Program

	 Panel: Patient Safety  
	 in the Media

	 Awards
	
12:00 pm – 1:00 pm	 Lunch

1:00 pm – 2:30 pm	 First Afternoon Program

	 Featured Speaker 
	 Francisco Valero-Cuevas, PhD
	 University of Southern California

	 Featured Speaker 
	 Peter Ziese, PhD, MD
	 PHILIPS 

	 Patient Story
	 Melissa Pederson 
		
	 Panel: Opioid Safety

2:30 pm – 3:00 pm	 Break

DAY ONE
THURSDAY, JUNE 1, 2023

7:30 am – 9:00 am	 Registration 

9:00 am – 10:45 am	 First Morning Program

	 Welcome Message 
	 Mike Ramsay, MD, FRCA
	 Chief Executive Officer, Patient 		
	 Safety Movement Foundation 

	 State of the Movement 
	 Joe Kiani, MS
	 Founder and Past Chairman,  
	 Patient Safety Movement Foundation, 	
	 Founder, Chairman, and CEO,  
	 Masimo Corporation

	 Patient Story
	 Merope Mills, BA 

	 Keynote Speaker 
	 Donald M. Berwick, MD, MPP
	 Institute for Healthcare Improvement

	 Panel: Preventing Patient  
	 Harm: Predictive Analytics  
	 and Artificial Intelligence

10:45 am – 10:55 am	 Break

10:55 am – 12:00 pm	 Second Morning Program

	 Keynote Speaker 
	 Jannicke Mellin-Olsen, MD, DPH
	 Norwegian Healthcare System
		
	 Panel: President’s Council  
	 of Advisors on Science  
	 and Technology 

12:00 pm – 1:00 pm	 Lunch

1:00 pm – 2:20 pm	 First Afternoon Program

	 Featured Speaker 
	 Konrad Reinhart, MD
	 Global Sepsis Alliance

	 Panel: National Patient  
	 Safety Board

	 Committed Hospitals

	 Global Leaders Addressing 		
	 the Summit - Video
	 Tedros Adhanom  
	 Ghebreyesus, MSc, PhD
	 World Health Organization
	

2:20 pm – 2:30 pm 	 Break

2:30 pm – 5:30 pm	 Second Afternoon Program

	 Committed Hospitals

	 Fellowship Program
	 Peter Lachman, MD, MPH
	 Royal College of Physicians of Ireland

	 Fellowship Spotlight
	 Luis Torres Torija Arguelles, 
	 MD, MBA
	 Ambassador, Patient Safety 		
	 Movement Foundation

	 Featured Speaker 
	 Sir Liam Donaldson, MD, FRCS
	 World Alliance for Patient Safety

	 Patient Story
	 Melissa Sheldrick

	 Panel: Patient and  
	 Family Engagement

	 Featured Speaker 
	 Neelam Dhingra, MD
	 World Health Organization

	 Featured Speaker 
	 Peter Pronovost, MD, PhD
	 University Hospitals

	 Featured Speaker 
	 Stephanie Mercado, CAE, CPHQ
	 National Association for  
	 Healthcare Quality

	 Committed Hospitals

	 Closing Remarks
	 Mike Durkin, OBE, MBBS 
	 Chairman, Patient Safety  
	 Movement Foundation 

8:30 pm – 10:30 pm	 Evening Program
	
	 Bleed OutBleed Out Documentary
	 Steve Burrows, BA
	 Writer and Director
	 David B. Mayer, MD
	 MedStar Institute for  
	 Quality and Safety 

3:00 pm – 5:30 pm	 Second Afternoon Program

	 Q&A Session	  
	 President William J. Clinton
	 The 42nd President of the  
	 United States
	 Joe Kiani, MS
	 Founder and Past Chairman,  
	 Patient Safety Movement Foundation, 	
	 Founder, Chairman, and CEO,  
	 Masimo Corporation

	 Awards 

	 Global Leaders Addressing 		
	 the Summit - Video
	 The Right Honourable 		
	 Jeremy Hunt
	 Chancellor of the Exchequer, 		
	 United Kingdom

	 Featured Speaker 
	 Anthony Staines, MPA, PhD
	 Fédération des hôpitaux  
	 Vaudois, Switzerland

	 CEO Message
	 Mike Ramsay, MD, FRCA
	 CEO, Patient Safety  
	 Movement Foundation 

	 10th-Year Celebration Video

	 Closing Remarks
	 Joe Kiani, MS
	 Founder and Past Chairman,  
	 Patient Safety Movement Foundation, 	
	 Founder, Chairman, and CEO,  
	 Masimo Corporation
			 
	 Closing Video

	

AGENDA AGENDA



FEATURED SPEAKERS

Peter Pronovost, MD, PhD, FCCM
Chief Quality & Clinical Transformation Officer and Veale Distinguished Chair in  
Leadership and Clinical Transformation, University Hospitals

Neelam Dhingra, MD
Unit Head of the World Health Organization Patient Safety Flagship: A Decade  
of Patient Safety 2020-2030

Peter Ziese, PhD, MD
Chief Medical Officer and Head of Medical Strategy & Innovation, PHILIPS

Sir Liam Donaldson, MD, FRCS, FRCP, FRCA
Founder and Chair of the World Alliance for Patient Safety and Professor of Public 
Health of Faculty of Epidemiology & Population Health for London School of Hygiene 
and Tropical Medicine

Konrad Reinhart, MD
Senior Professor for Sepsis Awareness and Advocacy, Charité, Berlin, Founding  
President of the Global Sepsis Alliance, and Chair of the Sepsis Foundation

Michelle Schreiber, MD
Director of the Quality Measurement and Value-Based Incentives Group,  
Centers for Medicare and Medicaid Services

Stephanie Mercado, CAE, CPHQ
Chief Executive Officer of the National Association for Healthcare Quality

Francisco Valero-Cuevas, PhD
Professor of Biomedical Engineering, Aerospace and Mechanical Engineering,  
Electrical and Computer Engineering, Computer Science, and Biokinesiology  
and Physical Therapy, University of Southern California

KEYNOTE SPEAKERS 

President William J. Clinton
The 42nd President of the United States. The William J. Clinton Foundation 
focuses on community service programs addressing global issues of  
health care, education, clean energy and environment, job training, and 
entrepreneurship in underdeveloped countries.

Jannicke Mellin-Olsen, MD, DPH
Governance Board Member of the Patient Safety Movement Foundation 
and Past President of the World Federation of Societies of Anaesthesiolo-
gists, known for her dedication to organizational work. The first Norwegian 
female physician to complete her (voluntary) military services. Currently  
she works as an anesthesiologist for the Norwegian Healthcare System.

Anthony Staines, MBA, MPA, PhD
Patient Safety Program Director at the Fédération des hôpitaux Vaudois  
in Switzerland and Deputy Editor of the International Journal for Quality  
in Health Care. Author of a doctoral dissertation on the impact of hospital 
quality improvement programs on clinical outcomes.

 

 
Donald M. Berwick, MD, MPP, FRCP, KBE

President Emeritus and Senior Fellow at the Institute for Healthcare  
Improvement (IHI), an organization he co-founded and led as President  
and CEO for 19 years. He is one of the nation’s leading authorities on  
healthcare quality and improvement.  

SPEAKERS



Panel 1:   
Preventing Patient Harm:  
Predictive Analytics and  
Artificial Intelligence
The panel discusses the impact of predictive analytics and artificial  
intelligence on healthcare safety, both positive and negative. Can  
diagnosis be improved? Can accurate data on patient harm be  
obtained in a timely manner? 

Moderator: Charlie Miceli 
Nasim Afsar  
Philip Lumb 
Basil Matta 
David Stockwell 
Peter Ziese

_______________________________________________________________________________

Panel 2:   
President’s Council of Advisors  
on Science and Technology 
The panel discusses the areas of safety PCAST members focused on and 
the direction they took. Panel members will refer to some of the urgent 
changes that need to be made to make healthcare in the US safe. 

Moderator: Joe Kiani 
Ruth Ann Dorrill 
Rachael Fleurence 
Chris Hart 
Peter Pronovost 
Sue Sheridan 

Panel 3:   
National Patient Safety Board 
The panel discusses why a National Patient Safety Board is being  
recommended, its status, and what it should be able to do to make 
healthcare safer.

Moderator: Leah Binder 
Sir Liam Donaldson 
Robert Ferguson 
Najmedin Meshkati 
Sue Sheridan 
Abby Towfigh 

_______________________________________________________________________________

Panel 4:   
Patient and Family Engagement 
The panel discusses what the patient and patient’s family can do to 
make their hospital stay safer, including what questions to ask and  
what to look for in the healthcare team.

Moderator: Helen Haskell 
Vonda Vaden Bates 
Henrietta Hughes 
Merope Mills  
Angie Mund 
Sue Sheridan

PANELS



Panel 5:   
The Journey to Zero Harm 

The panel discusses what has been done in different healthcare  
institutions to make healthcare safer and what more needs  
to be done. 

Moderator: Steve Barker  
Robin Betts 
Kimberly Cripe 
Javier Davila 
Susan McGrath 
Bill Wilson
 

_______________________________________________________________________________

Panel 6:   
Patient Safety in the News
The panel discusses how the news media can move the needle toward 
safer healthcare. This panel consists of news reporters and a patient 
family member whose recent tragedy was in the news.

Moderator: Jim Messina 
Jessica Aguirre 
David Cox 
Merope Mills 
Diane Perez 
 

Panel 7:   
Opioid Safety 
The panel discusses what has been done and what needs to be done 
for opioid safety. Opioid overdose is the biggest killer of adolescents in 
the USA, and most of it is accidental. Patients in hospitals and at home 
may die from prescribed opioids. What can be done to prevent this? 

Moderator: Daniel Cole  
George Blike 
Yvonne Gardner 
Grant Lynde 
Stacey Orsat 
Frank Overdyk 

PANELS



COMMITED HOSPITALS

A Partnership Toward ZERO Harm
The Patient Safety Movement Foundation has been built on  
collaboration and partnership. These committed hospitals are 
using our Actionable Evidence-Based Practices in their efforts 
to reach ZERO preventable harm. 

Los Cabos
H O S P I T A L
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We extend our sincere gratitude to our generous sponsors 
for their invaluable support in making this event possible.

SPONSORS


