


 Adopted WHA resolution “Global action on patient safety” 
(WHA72.6)

 Recognized Patient Safety as a global health priority

 Established an annual World Patient Safety Day on 17 
September

 Formulate a Global Patient Safety Action Plan 2021-2030

72nd World Health Assembly (WHA)
28 May 2019
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The Science of Patient Safety Improvement
working across health system and specific safety, health and clinical programs





Innovation
 Can we create a paradigm shift in how 

health care is provided?

 Can we eliminate all avoidable harm in 

health care?  

Yes, we can!

The need for a paradigm shift 



Patient stories and 
experiences in health care

World Pa�ent Safety Day 2023

Engaging Patients for Patient Safety



Health is one of the fundamental rights of every human 

First, Do No Harm.

Access to health care is a human right

Access to SAFE health care is a human right

Thank You
Neelam DHINGRA, MBBS, MD
Head, Patient Safety Flagship
WHO headquarters 
Geneva, Switzerland
dhingran@who.int
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